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SAFEGUARDING OUR CHURCH COMMUNITY - Reporting Pathways

Safe Ministry Helpline

1 800 070 51 1 external organisation responsible for receiving, assessing and
investigating reports of misconduct against Church Workers.

Creating Safer Communities is the Diocese's independent,

csc @safercommunities.net.au

HOW TO REPORT A MISCONDUCT CONCERN & WHAT TO EXPECT

There are two ways to report a concern or complaint of misconduct — both pathways lead to the Safe Ministry Helpline.

PATHWAY 1 — DIRECT TO HELPLINE PATHWAY 2 — VIA PARISH CONTACT
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. - . Raise your concern with your parish Rector,
o ﬁ:satlgr? :N(iatrig:gzr?c? frzz/l Igg{try rielpine.They o Deacon, Warden, or Child Safety Officer. This
pect. person becomes the First Contact Receiver (FCR).
The Helpline assists you by providing information The FCR records your concern and advises they
e and discussing your options, including the National e will escalate it to a Church Authority (the Rector,
Redress Scheme (NRS). Dean, or Bishop).
If the Helpline identifies a safety risk to a child or The Church Authority notifies the Safe Ministry
vulnerable person during your call, they will take o Helpline of the complaint. Your contact details are
immediate action. provided if you so agree - this is your choice.
If you wish to make a formal complaint of o The Helpline contacts you to provide you full
misconduct, you provide written consent to the and further assistance (with your agreement).
Helpline. This is your choice. L )
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I Both pathways lead to the Safe Ministry Helpline I

WHAT HAPPENS AFTER YOUR COMPLAINT IS RECEIVED BY THE SAFE MINISTRY HELPLINE

Initial Immediate Respondent Investigation & PSC
Assessment Action (if needed) Notified Report Determination
The Helpline reviews If a serious risk: L, The person i The Helpline gathers [, The PSC reviews
your complaint Immediate reporting complained about information and and considers the
and assesses the to Police &/or (the Respondent) is prepares a information and
situation Child Protection informed and recommendation recommendation
occurs provided 21 days to for the Professio!wal presented and
respond Standards Committee decides an outcome
(PSC)
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If Misconduct Found If No Misconduct Found
Directions issued to Church Authority Matter concluded
Outcome implemented | All parties notified All parties notified of outcome
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YOUR RIGHTS & PROTECTIONS AS A COMPLAINANT
e Confidentiality ® Regular Updates ® Support Available o Independent Process
Your personal information You will receive progress Information on support The Safe Ministry Helpline
is handled with strict updates on your complaint services and the NRS is operates independently to
confidentiality at every stage provided to you ensure an impartial process

Safe Ministry Helpline: 1800 070 511 | csc@safercommunities.net.au Safe Ministry Framework | ANZ Diocese of ROCOR

o A ; This infographic is a summary — refer to the Safe Ministry Policy for complete details.
If you arein immediate danger, call 000 SafeMinistry @anzrocor.org.au DWG005-06/2026-vsn3.3




